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	About the project
	This project set out to enable parent carers to build their skills, their solution-focussed resilience and confidence and to access to relevant help and support, further learning and achievement opportunities in their local communities.

(Calderdale, Brighton & Hove, East Sussex)

	Fully evidenced outcomes for parent carer learners
	Achieved by delivering Insiders Guide courses of six sessions to parent carers of children with additional needs. Each course is jointly co-facilitated by a parent carer and a practitioner. The outcomes for learners included:
· Helped parent carers re-engage with learning

· Introduced a resilience enhancing mechanism that enables them to positively reframe the challenge of being parent carers

· Reduced isolation, levels of depression, anxiety and stress

· Introduced and practised a range of tips, ideas and strategies 

· Built confidence, and a wider perspective and more positive outlook

· Fast track opportunities to a wider range of learning opportunities and community  engagement activities
· Provided a step in the preparation for increased volunteering or readiness to work

	Outcomes for local parent support organisations
	· Raised team morale and commitment to empowering and equipping parent carers
· Raised levels of trust and partnership working between parents and practitioners and other local teams

· Improved job satisfaction: antidote to austerity cuts and retrenchment

	Lessons learned
	1. Imperative of screening both co-facilitators and learners to ensure readiness to reflect and learn.
2. Supervision and support for co-facilitators.

3. Whole group learning to share tips and ideas and for mutual support.

	Timetable we used


	· Each course is 6 sessions of about 2.5 hours

· 7 courses delivered (69 parent carers) between Sept 2011 and March 2012 

· by teams in 3 different populations across England.

	Resources needed
	· Each Insiders’ Guide course accommodates up to 12 parents per course @ approximately £200 per parent carer

· Each course of 6 sessions cost approximately £2400 to run

· Further SROI research data to follow
· Total of 21 courses held across the three areas over the past year

	Publicity
	New DVD, Copy of press release, newsletter articles, bulletin from Contact a Family and National Network of Parent Carer Forums

	Evaluation


	· Fully evaluated using a wide range of standardized scales to capture depression, anxiety and stress (DASS 21), Strengths and Difficulties Questionnaire, and other measures relating to confidence, skills, and family relationships. 

· Impacts on facilitators and parent support teams and managers shows that greater partnership working, more in-depth understanding about the parent carers’ journey, increased job satisfaction: antidote to austerity cuts and retrenchment.

	Top Tips
	1. The best learning happens when parent carers support one another, appreciate differences, contribute solutions and get equipped for the long haul.  
2. Share the laughter and tears of being a parent carer, and boost resilience together.

	Enquries
	All enquires to Dr Carrie Britton and Kim Aumann,
Amaze Research and Training, www.amazebrighton.org.uk
Carriebritton08@googlemail.com
K.C.Aumann@brighton.ac.uk


